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BELLSOUTH

B.IISouth
Suite 900
1133-21st Street, NW.
Washington, D.C. 20036-3351 EX PARTE OR LATE FILED

Kathleen B. Levitz
Vice President-Federal Regulatory

202463-4113
Fax 202 463-4198

kathleen.levitz@bellsouth.com

January 12, 2000

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: Written Ex Parte in CC Docket No. 98-121 /'
and CC Docket No. 99-295 ~

Dear Ms. Salas:

This is to inform you that BellSouth Corporation has made a written ex parte to
Claudia Fox, a senior attorney in the Common Carrier Bureau's Policy and
Program Planning Division, with copies of that ex parte going also to William
Agee and Jake Jennings. That ex parte consists of a copy of Version 2.1 of the
BellSouth-Georgia ass Flow-Through Evaluation Plan filed by KPMG with the
Georgia Public Service Commission on January 7, 2000.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, for each of the
dockets identified above, we are filing two copies of this notice and that written
ex parte presentation. Please associate this notification with the record in each
of those proceedings.

Sincerely,

A/' /)j \{J..tlL.LLLAlL

Kathleen B. Levitz
Attachment

cc: Claudia Fox (w/o attachment)
William Agee (w/o attachment)
Jake Jennings (w/o attachment)
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BellSoudl
Suite 900
1133·21 st Street N.w.
Washington, D.C. 20036-3351

kathleen.levitz@bellsouth.com
January 12, 2000

WRITTEN EX PARTE

Ms. Claudia Fox
Policy and Program Planning Division
Common Carrier Bureau
Room 5-C235
Federal Communications Commission
The Portals
445 12th St. S.W.
Washington, D.C. 20554

BELLSOUTH

K.thleen B. Levitz
Vice President-Federal Regulatory

202 463-4113
Fax 202 463-4198

Re: CC Docket No. 98-121 and CC Docket No. 99-295

Dear Ms Fox:

Attached is a copy of Version 2.1 of the BellSouth-Georgia ass Flow-Through
Evaluation Plan. This update, filed by KPMG with the Georgia Public Service
Commission on January 7,2000, should replace Version 2.0 of the ass Flow
Through Evaluation Plan, which appears behind the last tab in the BellSouth
Georgia ass Evaluation Master Test Plan Version 4.0. Version 4.0 of the
Master Test Plan was filed with the Georgia Commission on December 16,1999.
I am sending this filing to you in response to the request that BellSouth share
with you any status reports prepared by KPMG as part of the third party testing
program currently underway in Georgia. If you have any questions after
reviewing the revision, please call me at 202.463.4113.

Pursuant to Section 1.1206(b)(1) of the Commission's rules, for each of the
dockets identified above, I am filing two copies of this written ex parte
presentation with the Secretary of the Commission and requesting that it be
associated with the record in those dockets.

Sincerely,/..' p~
f\~ '. ... ,~

Kathleen B. Levitz
Attachment
cc: William Agee

Jake Jennings



303 Peachtree Street. N. E.
Suite 2000

Atlanta, GA 30308

January 7, 2000

Ms. Helen O'Leary
Executive Secretary
Georgia Public Service Commission
47 Trini~ Avenue SW
Atlanta, GA 30334

Dear Ms. O'Leary:

Telephone 404 222 3000

Fax 404 222 3050

RECEIVED
.JAN 0 7 2000

EXECUTIVE SECRETARY
G.P.S.C.

.. r-MGt.LP~.PM13~l~rl .. :•. ", .., '''''·.I;'':·I'.•,,~I'~' ..
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Re: Investigation into Development of Electronic Interfaces for BellSouth's Operational
Support Systems. Docket No. 8354-U.

Enclosed please find an original and twenty-six (26) copies, as well as an electronic copy, of the
BellSouth - Georgia OSS Flow-Through Evaluation Version 2.1. This document is an update to
version 2.0.

The updated document contains material that is designed to provide the Commission and other
interested parties with additional detail about various aspects of the evaluation.

The updated document does not constitute a change in direction with respect to the testing, nor is it in
conflict with the Commission's July 2. 1999 order approving BellSouth's Third Party Testing Plan.

Please file the document and return one (1) file-stamped copy of the document to us in the enclosed
envelope.

Thank you for your assistance in this matter.

Very truly yours.

~MGLLP

&~~~--
David Frey
Manager 'J

Enclosures

••••



Flow-Through Evaluation

Version 2.1

.Januar, J, 2UUU



Flow-Through Evaluation

A. Overview

A key element in the ability of a Competitive Local Exchange Carrier (CLEC) to compete
in the local telecommunications market is the ability of the CLEC's order to "flow
through" the incumbent carrier's Operations Support Systems (OSS). Flow-through is
defined as electronic transmission through a gateway and acceptance into the incumbent's
(in this case BellSouth's) back-office ordering systems without manual intervention by a
customer service representative at the incumbent carrier (in BellSouth's case, by the
Local Carrier Service Center (LCSC)).

The purpose of the flow-through evaluation described here is twofold: to review the
accuracy of the BellSouth Percent Flow-Through Service Request Service Quality
Measurement (SQM) I (the "Flow-Through Percent") as reported by BellSouth for the
months of July, August, and September 1999 as called for in the Georgia Ordei, and to
review the accuracy of the data that are used to calculate that SQM using the results of the
transaction test.

B. Scope

The scope of the procedures is defined below in Section D "Procedures to be Performed."

C. Description ofBellSouth's Flow-Through Percent Calculation

The Flow-Through Percent is published by BellSouth on a monthly basis to allow
participants an opportunity to evaluate BellSouth and CLEC flow-through ratios. The
Flow-Through Percent is calculated based on a compilation of data retrieved from a
database (data warehouse) which measures the percentage of LSRs submitted
electronically that pass through BellSouth's ordering OSS without manual intervention.

The database is compiled from data extracted from the Service Order Control System
(SOCS) and other systems. The extracted data is used to calculate the percentage of
flow-through LSRs including every mechanized service request submitted to the gateway
systems (EDI, LENS and TAG) that are LESOG eligible. BellSouth excludes certain
mechanized orders from the Flow-Through Percent including: 1) all orders which require
manual handling by the BellSouth LCSC (such as complex services including ISDN,
hunting, PBX trunks, Synchronet®, and services with special pricing) and 2) service
requests containing CLEC errors. The final number of service requests that flow through
to sacs is the numerator in the calculation of the aggregate percentage of service

I As defined in Appendix D-2 to the "BellSouth - Georgia ass Evaluation Master Test Plan" version 3.0,
Dated October 15, 1999.
2 Order on Petition for Third Party Testing, Dated May 20, 1999, p. 3.4
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requests that successfully flow-through the ordering ass, and the total number of service
requests that were truly LESaG eligible (as defined by BellSouth and discussed in detail
below in the section entitled "Flow-Through Percent Calculation") is the denominator.

BellSouth Order Flow-Through Process

The following represents the CLEC ordering process flow which outlines LSR
transmission by the CLEC to sacs and the order flow-through process through
BellSouth's OSS.

CLEC Caused Fallout Errors

SOCS

y
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I
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I

,
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S
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L.-..1=::::f-~~-~DOE / SONGS
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" • Filal RejKt • Returned to C1.EC
~ • Manual· Fallout to LCSC for nlllIUIl proc.ung
R' • Auto ClartrlClltlon • Returned to CLEC
.. • ErTOI'· C1artflcMlon by LCSC (.....r CLEC _ or SST error),-_.._----- ._---.._--

BellSouth
Legacy
S stems

Figure I - Order Flow-Through Process

Flow-Through Percent Calculation

The flow-through percentage is calculated as foHows:

Note: The calculation as well as the definitions described below were obtained from
Appendix D-2 to the "BellSouth - Georgia OSS Evaluation Master Test Plan" version
3.0.

01/03/2000
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Flow
Through %

Where:

Issued
Service orders

And valid
service-requests

And where:

=

=

=

Issued Service Orders (L£SOO Flow-Through)
Valid Service Requests

The total number of service requests that flow through to
BellSouth's back-office systems (SOCS).

Total mechanized LSRs (including resubmissions)
LESS: fatal rejects, manual fallout, auto clarification, and
CLEC caused fallout.

Fatal rejects = Errors that prevent an LSR, submitted by the CLEC, from
being processed further than LEO. These types oferrors
will be detected by LEO which performs edit checks to
ensure that the data received is formatted correctly and
complete.

Manual fallout = Certain orders which are sent to BellSouth via an electronic
interface are designed to fallout of the mechanized order
process due to their complexity. These order types include
ISDN, hunting, PBX trunks, Synchronet, etc..

Auto clarification = Errors that occur due to invalid data within the LSR. These
types of errors will be detected by LESOG which performs
data validity checks to ensure that the data within the LSR
is correct and valid.

CLEC caused fallout = Errors which require manual review by the LCSC and are
determined by the LCSC to have been caused by the CLEC.
If an error is determined to be caused by a CLEC, the LSR
will be sent back to the CLEC for clarification.

D. Procedures to be Performed

The objectives of the test will be met through a combination of transactional and

operational procedures described as follows:

01/03/2000
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Transactional: The first dimension of the test is transactional and will consist of
generating, submitting and logging test orders. Testing will be accomplished through
the test tools employed in the Third Party ass Test required by the Georgia Public
Service Commission3 and set out in the corresponding Master Test Plan.4 These test
tools are designed to test all aspects of interfacing with BellSouth' s OSS.

Operational: The second dimension of the test is operational and will be a multi
dimensional test method focused on the fonn, structure, and content of the test target.
This test will address the organizational and process aspects of flow-through
reporting. The operational dimension of the test also specifically includes the
calculation of the Flow-Through Measurement and the technology supporting it.

The accuracy of BellSouth's performance measurement system will be assessed by
comparing the transaction data to BellSouth raw data and replicating the SQM values
for each of the three months. Replication entails using BellSouth data to calculate
SQM values using independent calculations and verifying whether those values differ
from the values reported by BellSouth.

('1.1-.(' 111..'1":--')11111..'1 ,\ ill h,-' l:ll~.T,il..·'\cd hI 1..!ain ;!)l 1IIhk'r:-;wl1dim: Ilj' their e\PL'I"II..'lh:L' \\ illl
fkllSIILlll1':-- 111\\' ti1n 1tll.:il rl..'111'rtin~. i~:lrtil'ipalH:-- "iii be ~I."k.:d Itl nrll\l,k
dllCLlIllI..'l1lati"11 1)1 ~illl..'l1lpt:' !Il rCl.'lllh.:ik' ttll.'ir ~1":(L1;d 110\\ li1r"\I~h "ilh til;ll rl..'11\lrkd h\

IkllSulIl1l ;tIld ;111\ i.."ul.''; ,.h~,-'ned,

J Order on Petition for Third Party Testing, Dated May 20. 1999. p.3
• Georgia ass Evaluation Master Test Plan. version 3,0. Dated October 15, 1999, Section IlI-5
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CERTIFICATE OF SERVICE
Docket No. 8354-U

This is to certify that I have this day served a copy of the within and foregoing,
upon known parties of record. by depositing same in the United States Mail with
adequate postage affixed thereto. properly addressed as follows:

Jim Hurt. Director
Consumers' Utility Counsel
2 Martin Luther King Jr. Drive
Plaza Level East
Atlanta, GA 30334-4600

Charles A. Hudak, Esq.
Gerry, Friend & Sapronov. LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T
1200 Peachtree Street, NE
Suite 8100
Atlanta, GA 30309

Charles V. Gerkin, Jr.
Smith, Gambrell & Russell, LLP
Promenade II. Suite 3100
1230 Peachtree Street. N.E.
Atlanta, GA 30309-3592

Jeremy D. Marcus, Esq.
Blumenfeld & Cohen
Co-Counsel for Rhythm. aka ACI Corp.
1625 Massachusetts Avenue. N.W.
Suite 300
Washington. DC 20036

John P. Silk
Georgia Telephone Association
1900 Century Boulevard, Suite 8
Atlanta, GA 30345

Newton M. Galloway
Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street
Griffin, GA 30229

Kent Heyman. General Counsel
MGC Communications
3301 N. Buffalo Drive
Las Vegas, NV 89129

John M. Stuckey, Jr.
Terri M. Lyndall
Webb, Stuckey & Lindsey
7 Lenox Pointe, N.E.
Atlanta, GA 30324

Frank B. Strickland
Wilson. Strickland & Benson
One Midtown Plaza, Suite 1100
1360 Peachtree Street, NE
Atlanta, GA 30309

Scott A. Sapperstein
Sr. Policy Counsel
Intermedia Communications, Inc.
3625 Queen Palm Drive
Tampa. FL 33619

Thomas K. Bond
Georgia Public Service Commission
47 Trinity Avenue, S.W.
Atlanta, GA 30334



Eric J. Branfman
Richard M. Rindler
Swidler & Berlin
3000 K Street, NW, Suite 300
Washington, DC 20007

Robert A. Ganton
Regulatory Law Office
Dept. Army
Suite 700
901 N. Stuart Street
Arlington, VA 22203-1837

Peter C. Canfield
Dow Lohnes & Albertson
One Ravinia Drive, Suite 1600
Atlanta, GA 30346

James M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown, SC 29440

Peyton S. Hawes Jr.
127 Peachtree Street. NE
Suite 1100
Atlanta. GA 30303-1810

Mark Brown
Director of Legal and Government Affairs
MediaOne, Inc.
2925 Courtyards Drive
Norcross, GA 30071

Jeffrey Blumenfeld
Elise P. W. Kiely
Blumenfeld & Cohen
1615 M Street, N.W.
Suite 700
Washington. DC 20036
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James G. Harralson
BellSouth Long Distance
32 Perimeter Center East
Atlanta, GA 30346

Charles F. Palmer
Troutman Sanders LLP
5200 NationsBank Plaza
600 Peachtree Street, NE
Atlanta, GA 30308-2216

Judith A. Holiber
One Market
Spear Street Tower, 32nd Floor
San Francisco, CA 94105

Laureen McGurk Seeger
Morris, Manning & Martin
1600 Atlanta Financial Center
3343 Peachtree Road, NE
Atlanta. GA 30326-1044

Daniel Walsh
Assistant Attorney General
Office of the Attorney General
40 Capitol Square
Atlanta, GA 30334-1300

Cecil L. Davis Jr.
NEXTLINK Georgia, Inc.
4000 Highlands Parkway
Smyrna, GA 30082

John McLaughlin
KMC Telecom Inc.
Suite 170
3025 Breckinridge Boulevard
Duluth. GA 30096



James A. Schendt
Regulatory Affairs Manager
Interpath Communications, Inc.
P. O. Box 13961
Durham, NC 27709-3961

Fred McCallum, Jr.
125 Perimeter Center West
Room 376
Atlanta., GA 30346

This-7th day of January 2000.

KPMG
303 Peachtree Street, N.E.
Suite 2000
Atlanta, Georgia 30308
(404) 222-3000

William R. Atkinson
Sprint Communications Co. L.P.
3100 Cumberland Circle
Mailstop GAATLN0802
Atlanta, GA 30339
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